Build Your Clientele Before You Graduate

The confidentiality of client intake forms is mandatory.  It is a HIPAA violation to take notes, photocopy files etc.

However, students are encouraged to begin building their clientele with contacts made while in the internship class at UTMI. 

To develop a relationship with an existing client – first give everyone the best massage that you can and have a professional dialog of what THEY want. It is alright to ask if they would like to rebook with you. Tell them that you can put their next massage in the appointment book right then, so that they can have their next massage with you.

We encourage you to notify clients as you near the end of the clinical practicum. You must ask the client if you can have their name and phone number to call after you graduate from the School. This is the only acceptable method to obtain client information – you must ask them!

Generally this is done later in your clinic class after you have developed a few relationships or some of your repeat customers that express an interest in rebooking with you. Not all clients want to move away from the school for various reasons such as they live nearby, can’t afford a full price massage etc.

A few clues might be that they tip you or tip you well. Ask them if they would take to time to fill out a student critique form. After you have massaged the same client a few times or they have asked you specifically, this is the time to ask them if you can have their personal information.

Another way to blend into a full time client is also to offer to have them come back when (if you qualify) you start to work in the Graduate Clinic.
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